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Tuscaloosa accepts online payments for traffic violations 
 

Tuscaloosa, Ala. – Tuscaloosa citizens now have a fast, secure and convenient way to 
pay traffic citations online. Syscon, the Northport-based leading provider of software  
and technology services for local governments, is assisting Mayor Walter Maddox in his 
efforts to make Tuscaloosa more citizen friendly and efficient. 
 
“A core belief of our administration is to be open, efficient and effective. To achieve this, 
the city of Tuscaloosa has been actively engaging in expanding our e-government 
services with the partnership and expertise of Syscon,” said Maddox. “A shining 
example is our new traffic citation online payment system.  Reversing decades of 
business as usual, the city can now collect fines online which is more convenient to the 
citizens and more efficient for the city. Thanks to Syscon, we are now more accountable 

to the people who pay 
our salaries.”  
 
Pleading guilty and 
paying citations for minor 
traffic violations online is 
more convenient 
than paying in person 
and is ultimately more 
secure than sending a 
payment through  the 
mail. Citizens simply go 
to www.tuscaloosa.com, 
click on Online Bill 
Payment, then 
click on Municipal Court 
Traffic Citations and 
follow the instructions on 
screen that require 

entering a citation number and birthdate for verification purposes. Anyone   wishing to 
contest a citation will need to go to court in person. 
 
“The more the city grows and the more traffic tickets are issued by the Tuscaloosa 
Police Department, the more is the workload on the employees at the court,” said 
Municipal Court Judge Madelene Hollingsworth. “Online payment will decrease the 
number of citizens coming to court or sending their payment by mail and eliminate the 
process to manually enter the guilty plea and fine paid.” 
 



The court is considering expanding the current services offered by Syscon to include 
accepting online payments for parking violations and other minor criminal citations such 
as open beverage and noise violations. 
 
Syscon, incorporated in 1973, is a leading provider of Windows-based client and server 
document management software and technology services that address the needs of 
government entities. In addition to online payment modules, Syscon offers Court Clerk, 
a court records and docket management system for probate, civil and criminal courts; 
Municipal Court, a records and docket management system for municipal courts; and 
PROMIS, a public records optical management information system. All three products 
feature integrated imaging and are utilized in counties and municipalities with  
populations ranging from 1,500 to over 200,000. 


