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Jones County saves time and money with WebSafe service

Laurel, MS — Gone are the tedious days of printing and faxing long multi-page documents to
attorneys only to have them not transmit fully or clearly. With the help of Syscon, Inc., officials in
both the Chancery and Circuit Courts in Jones County Mississippi are using services from WebSafe
to deliver those documents through a secure, e-filing technology.

Syscon utilizes the WebSafeDirect interface to allow their clients to send court documents directly
to attorneys’ WebSafe inbox folders and thus eliminate the need for the court to fax or mail what
can be very long documents. In addition to transmission of court documents, WebSafe can also be
used to make backups of data, upload reports or send files to other WebSafe users.

“WebSafe allows us to quickly and efficiently send orders of the court to attorneys and know that
they arrived safely,” said Joyce Bush, deputy clerk of the Jones County Circuit Court. “We no longer
have the hindrance of printing and dealing with faxes that didn’t go through for whatever reason.”

WebSafe has saved Jones County court officials time and money, but Bush believes that the real
benefit has been to the attorneys. She said, “They are the ones seeing the biggest benefit and
advantage of using this system.”

“We have had great communication with Syscon throughout this whole process and that in turn has
allowed us to greatly improve communication with our attorneys,” said Bush.

Jones County has had such success with WebSafe that the other counties within the first judicial
district are expected to utilize it in the near future.

In addition to the convenience of being able to access a WebSafe account from the browser
interface using any computer that is running a recent version of Internet Explorer, Firefox or Safari,
WebSafe adds a layer of protection to the data by utilizing Secure Socket Layer encryption before
data is transmitted over the Internet as well as 256-bit AES encryption when data is stored.

Syscon, incorporated in 1973, is a leading provider of Windows-based client and server document
management software and technology services that address the needs of government entities.
Syscon’s product family includes PROMIS, a public records optical management information
system; Court Clerk, a records and docket management system; VISION, a voter registration
system; online payment modules; and document preservation services. All products feature
integrated imaging and are utilized in counties and municipalities with populations ranging from
1,500 to over 750,000.
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